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This project is funded by the European Union 

 

Documenting drug related cases of discrimination in South East Europe 
 

This information and informed consent form is to help you decide whether you want to take part 
in an interview linked to a study on “Documenting cases of drug related discrimination in South 

East Europe” 

Your participation is voluntary. 

Please take your time to read the survey form and ask questions if you would like. You can also 
discuss your participation with others before making a decision. 

If you decide to take part you will be asked to give your written or oral consent in agreement 
with this document. You will be given a copy of the full informed consent form if you wish so. 

 

User name/Code 

 

Date 

 

Interviewer 

 

 

What is your sex? 
 
1) Male 

2) Female  

3) Other _       _ 

When you were born (year)? 
 

Where do you live (country, district, city)? 
 

 

Do you belong to any of the key population? 
 

1) Drug Users (DU)  

2) Sex Worker (SW) 

3) Men who are having Sex with Men (MSM) 

4) Transgender 

5) People living with HIV (PLHIV) 

6) Prefer not to say 

Profession 
 

Ethnicity 
 

Family and marriage relationship 

 

Are you using any harm reduction service 

Yes       No 

If your answer is "Yes" -> since when? 

 

If your answer is "No" -> why? 

                    

 
 



Discrimination 
 

1.  Have you been discriminated (non-fair or unequal treatment) in relation with drug use or drug 
possession? 

 

Yes        No 
 

1.1 If your answer is "Yes" -> by whom? 
 

1) Police 

2) National administration  

3) Social Services 

4) Court  

5) Healthcare institution  

6) Education institution  

7) Workplace 

8) Media 

9) Civil Society Associations 

10) Family  

11) Other Persons – Not legal entity  

12) Other (legal entity, for example nightclub, 
festival, etc.) 

1.2 When and where it happened? 

 

                    

 

                    

 

 

1.3 Have you reported that discrimination? 
 

Yes        No 
 

1.4 If your answer is "Yes" -> to whom? 
 

1) Prosecution 

2) Commissioner for protection of equality or 
similar institution 

3) Court 

4) Police 

5) Centre for Social Work 

6) In the responsible person (supervisor, manager, 
director) of the institution itself 

7) NGO (which) 

1.5 What was the result of the process? 
 

                    

 

                    

 

                    

 

 
 



Violence 
 

2.  Have you been subject to violence in relation with drug use or drug possession? 
 

Yes        No 
 

2.1 If your answer is "Yes" -> by whom? 
 

1) Psychological violence: insults, spitting, 
constant humiliation, deliberately ignoring, etc. 

2) Threats or blackmail 

3) Beating, hitting with objects, kicking, etc. 

4) Throwing items after you 

5) Sexual harassment  

6) Sexual (physical) attack 

7) Rape or attempted rape 

8) Seizure / damage to personal property 

9) Prosecution / following  

10) Closing in a room / lock 

11) Attack or violation of weapons 

12) Other 

2.2 If your answer is "Yes" -> by whom? 
 

1) Police  

2) State administration 

3) Court  

4) Social service 

5) Health institution 

6) Educational institution 

7) Workplace 

8) Media 

9) CSO 

10) Members of your family 

11) Cousins 

12) Friends 

13) Neighbours 

14) Unknown persons / random 
people 

15) Sexual partner 

16) Client 

17) Prison officers 

18) Other prisoners 

19) Other 

2.3 When and where it happened? 

 

                   

 

 

2.4 Has a procedure for protection against discrimination been initiated? (Indicate before whom) 

 

                   

 

 

2.5 What was the result of the process? 
 

                   

 

                    

 

 
 

 



 

Social exclusion 
 

3. Have you been a victim of social exclusion? 
 

Yes        No 
 

3.1 If your answer is "Yes" -> by whom? 
 

1) Members of the immediate family 

2) Relatives 

3) Friends 

4) Sex partner 

5) Neighbours 

6) Members of a group 

7) Your clients 

8) Classmates / students 

9) Colleagues 

10) Citizen Associations 

11) Other legal person, for example nightclub, 
festival, etc. 

3.2 When and where it happened? 

 

                    

 

                    

 

 

3.3 Has a procedure for protection against discrimination been initiated? (Indicate before whom) 

 

                    

 

                    

 

 

3.4 What was the result of the process? 
 

                    

 

                    

 

                    

 

 
 
 



 

Human rights 
 

4.  Have your human rights been violated? 
 

Yes        No 
 

4.1 If your answer is "Yes" -> by whom? 
 

1) Police  

2) State administration 

3) Courts 

4) Social services 

5) Health institutions 

6) Educational institutions 

7) An organization where you work 

8) Media 

9) CSOs 

10) Family members or relatives 

11) Sex partner or client 

12) Other 

4.2 Have you reported that violation of the human rights? 
 

Yes        No 
 

4.3 If your answer is "Yes" -> to whom? 
 

1) Prosecution 

2) Ombudsman 

3) Court 

4) Police 

5) Centre for Social Work 

6) In the responsible person (supervisor, manager, 
director) ofthe institution itself 

7) NGO (which) 

4.4 What was the result of the process? 
 

                   

 

                    

 

 
 
 



 

Health Services 
 

5.  Have you requested a health service (medical assistance, counselling), but were not indicated to it? 
 

Yes        No 
 

5.1 If your answer is "Yes" -> where? 
 

1) In a private practice 

2) In a state-owned institution 

3) In an NGOs 

4) In a pharmacy 

5) By an emergency ambulance 

6) By the police 

7) By an educational institution 

8) in prison / custody 

9) By family members 

10) By others (partner, friends, client, etc.) 

5.2 By whom? 
 

1) Security / hygienist 

2) Paramedic 

3) Nurse 

4) Medical technician (laboratory assistant, 
prosthetics, roentgen technician ...) 

5) Doctor 

6) Pharmacist 

7) I do not know 

8) Other 

5.3 When and where it happened? 
 

                   

 

                    

 

 

5.4 Has a procedure for protection against discrimination been initiated? (Indicate before whom) 
 

                   

 

                    

 

 

5.5 What was the result of the process? 
 

                   

 

                    

 

 



5.6 Have you requested a health service (medical assistance, counselling) but instead of quality service you 
received poor treatment? 

 

Yes        No 
 

5.7 If your answer is "Yes" -> what was the poor treatment, explain? 
 

                   

 

                    

 

                    

 

 

5.8 Did you file a complaint for receiving bad treatment? (Indicate before whom) 
 

                   

 

                    

 

 

5.9 What was the result of the process? 
 

                   

 

                    

 

 
 



 

Rights of patients 
 

6.  Have your patient rights been violated? 
 

Yes        No 
 

6.1 If your answer is "Yes" -> which rights? 
 

1) Right to disease prevention measures 

2) Right to access (to health services) 

3) Right to adequate information 

4) Right to consent (active participation in 
decision-making) 

5) Right to free choice (treatments, procedures, 
contractors) 

6) Right to privacy and confidentiality 

7) Right to respect the patient's time 

8) Right to comply with quality standards 

9) Right to safety 

10) The right to innovation 

11) Right to avoid unnecessary suffering and pain 

12) Right to personalized treatment 

13) Right to appeal 

14) Right to compensation (whenever physical or 
moral and psychological damage has been 
sustained) 

6.2 By whom? 
 

1) Security / hygienist 

2) Paramedic 

3) Nurse 

4) Medical technician (laboratory assistant, 
prosthetics, roentgen technician ...) 

5) Doctor 

7) I do not know 

8) Other 

6.3 When and where it happened? 
 

                   

 

                    
 

 

6.4 Has a procedure for protection against discrimination been initiated? (Indicate before whom) 
 

                   
 

 

6.5 What was the result of the process? 
 

                   

 

                    

 

 
 



 

Police interventions 
 

7. Have your dignity or your rights been violated when in a contact with the police? 
 

Yes        No 
 

7.1 If your answer is "Yes" -> during? 
 

1) Informative conversation (debrief) 

2) Legitimization 

3) Personalized search / review 

4) Vehicle overview 

5) Home search 

6) Arrest 

7) Detention in a police station up to 24 hours 

8) Detentionin a police station over 24 hours 

9) Taking urine, swab, blood, alcohol test ... 

10) Reporting a case to the police 

11) Other 

7.2 In cases 5, 6 and 7, during deprivation of liberty (detention, arrest), have you been informed about your 
rights? 

 

1) Right to silence 

2) The right to be informed about the causes of 
detention, arrest 

3) Right to access a personal lawyer 

4) Right to access a lawyer ex officio 

5) The right to inform a family member or a close 
person 

6) Right to access to a doctor (ofyour own choice) 

7.3 What kind of violation it was? 
 

1) Psychological violence: insults, spitting, 
constant humiliation, deliberately ignoring, etc. 

2) Threats or blackmail 

3) Beating, hitting with objects, kicking, etc. 

4) Sexual harassment  

5) Sexual (physical) attack 

6) Rape or attempted rape 

7) Prosecution / following  

8) Closing in a room / lock 

9) Attack or violation of weapons 

10) Other 

7.4 Has a procedure for protection against discrimination been initiated? (Indicate before whom) 
 

                   
 

 

7.5 What was the result of the process? 
 

                   

 

                    

 

 
 



Social services 
 

8. Have you requested a social service (assistance) and you haven't received it? 
 

Yes        No 
 

8.1 If your answer is "Yes" -> where? 
 

1) Centre for social work 

2) Home for children without parents and parental 
care  

3) Home for children with educational and social 
problems  

4) Institute for care, education and upbringing of 
children and youth  

5) Institutions for the care of persons with special 
needs 

6) Home for the homeless 

7) Daily Centres 

8) NGOs or religious organizations (public kitchen, 
humanitarian aid) 

8.3 When and where it happened? 
 

                   

 

                    
 

 

8.4 Has a procedure for protection against discrimination been initiated? (Indicate before whom) 
 

                   

 

                   
 

 

8.5 What was the result of the process? 
 

                   

 

                    

 

 
 



 

Media 
 

9. Have your rights been violated by the media? 
 

Yes        No 
 

9.1 If your answer is "Yes" -> by whom? 
 

1) Daily newspaper _ _     

          

2) Weekly or monthly magazine _ _   

          

3) TV _ _       

          

4) Radio _ _       

          

5) Other (internet ...) _ _     

          

          

          

9.2 How had it happened? 
 

1) Changed statement 

2) Published photo without given consent 

3) Videos published without any consent 

4) Audio files released without given consent 

5) Posted misinformation about you 

6) Insult or slander 

7) Unpublished denial 

8) Other 

9.3 When and where it happened? 
 

                   

 

                    
 

 

9.4 Has a procedure for protection against discrimination been initiated? (Indicate before whom) 
 

                   
 

 

9.5 What was the result of the process? 
 

                   

 

                    

 

 
 

 
 

This materials has been produced with the assistance of the European Union. 
The contents of this publications are the sole responsibility of DPNSEE 

and can in no way be taken to reflect the views of the European Union. 


